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Timothy S. Claremont and Erika C. Dabney 
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INFORMATION DISCLOSURE STATEMENT 
UNDER 37 CFR §§ 1.97-1.98 

Assistant Commissioner for Patents 
Washington, D.C. 20231 
Box: Patent Application 

Dear Sir: 

Pursuant to 37 CFR §§ 1.97-1.98, applicants hereby bring to the attention of the 
United States Patent and Trademark Office, the enclosed references listed on the attached 
PTO-1449 form. 



Respectfully submitted, 



Date: 



NIXON PEABODY LLP 
Clinton Square, P.O. Box 31051 
Rochester, New York 14603 
Telephone: (585) 263-1014 
Facsimile: (585)263-1600 



Gunnar G. Leinberg 
Registration No. 35,584 



Certificate of Mailing - 37 CFR 1 .8(a) 



I hereby certify that this correspondence Is bang 
deposited wtth the United States Postal Service as 
first class mail in an envelope addressed to: 
Commissioner for Patents, Washington, D.C. 20231 , 
on the date below 

1 1 to fa**- |v5Aw< OWf^J^ 
Date I Sherrt A. Moocato 
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U.S. Serai No. 09/397,125, filed September 16, 1999, pending, Ken Hayward et al., entitled CONTEXT SENSITIVE 


WEB-BASED USER SUPPORT. 
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U.S. Serai No. 09/397,126, filed September 16, 1999, pending, Ken Hayward et al., entitled CONTEXT SENSITIVE 


WEB-BASED USER SUPPORT. 
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EXAMINER: Initial if citation considered, whether or not citation is in conformance with MPEP 609; Draw line through citation if not in conformance and 
not considered. Include copy of this form with next communication to applicant. 
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U.S. Serai No. 09/662,198, filed September 14, 2000, pending, Ken Hayward et al., entitled SUPPLY ORDERING 


APPARATUS. 
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U.S. Serai No. 09/662,284, filed September 14, 2000, pending, Ken Hayward et al., entitled METHOD FOR SUPPLY 


ORDERING. 






22 


U.S. Serai No. 09/740,505, filed September 19, 2000, pending, Karl E. Kurz et al., entitled METHOD FOR 


PROVIDING INFORMATION FOR A CUSTOMER REPLACEMENT UNIT. 
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U.S. Serai No. 09/740,603, filed September 19, 2000, pending, Karl E. Kurz et al., entitled SYSTEM FOR 


PROVIDING INFORMATION FOR A CUSTOMER REPLACEABLE UNIT. 






24 


J. Richard, " Lexmark Printer Supplies Monitor Acts As "Gas Gauge" For Inkjet Printers", 


http://reseUer.lexmark.com/US/Con>ora^^ retrieved 12/10/2001. 
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